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Eligibility  
Requirements  

 
 
 
 
 
 
 

Home Health Goal:  
Rehabilitation. Requires 
physician order.   
Must be homebound.  Patient 
requires physical assistance to 
leave the home.  Contact 
Coastal for further clarification. 

Hospice Goal:  Comfort care 
and support at end of life.   
Requires Physician order.   
Care is provided wherever 
patient calls home.  Must have a 
terminal medical condition such 
as: Pulmonary Disease, Liver & 
Kidney Diseases, Heart 
Disease, Alzheimer’s, COPD, 
and Cancer 

 Coastal’s Home Health and Hospice patient services do not include around the clock caregivers.   

Services Home Health Hospice 
24-Hour Access to a Nurse Not Covered Covered 

Bereavement Care Not Covered Covered for patient, family, and 
care givers 

Certified Nursing Assistant 
(CNA) Assist with activities of 
daily living, hygiene, and 
comfort care 

Covered (limited) Covered based on patient’s plan 
of care 

Chaplain Services Not Covered Covered for patient, family and 
caregivers 

Dietician Not Covered Covered 

Durable Medical Equipment Covered (limited) Covered for comfort care 

Inpatient Hospital Care Not Covered (under Home 
Health but covered under 
insurance  

Covered for treatment of acute 
symptom management 

Medical Social Work Covered (if physician ordered) Covered for patient, family and 
caregivers 

Medical Supplies Covered Covered  

Medications Related to Primary 
Illness 

Not Covered Covered for comfort care related 
to terminal diagnosis 

Physician Covered Covered when related to 
terminal diagnosis 

Respite Care (In a facility) Not Covered Covered 

Services to Nursing Facility 
Residents 

Not Covered Covered (excludes room and 
board) 

Skilled Nursing Covered (for limited visits) Covered 

Therapies:  Physical, 
Occupational, Speech & 
Language 

Covered (limitations on 
occupational therapy) 

Covered 

Volunteer Services Not Covered Covered 

 


